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When safety and security are paramount, industries all over the world choose Gallagher. 
As a leading technology manufacturer, Gallagher delivers state-of-the-art systems to 
aged-care and healthcare organisations globally - providing innovative and cost effective 
site security, access control, building automation, and compliance-driven applications.

Gallagher provides solutions for a safe, secure environment, 
giving staff, residents, and families peace of mind. With years of 
experience working in care-environments, Gallagher understands 
the daily risks and challenges faced by both assisted living and 
independent living aged-care providers. Staff and residents’ 
safety is at the core of the solution; Gallagher provides flexible, 
scalable, options to meet the operational requirements of 
care facilities. From securing drug rooms and staff lockers, to 
interfacing with nurse calls and paging systems, Gallagher has a 
range of solutions that are proven in care industries. 

Operating a single security-management platform, the Gallagher 
solution integrates with leading-third party systems bringing all 
relevant information into one software application and helping 
to achieve significant efficiencies and cost savings. DVR/CCTV, 
digital intercoms, car-park management, building automation 
(temperature control, lighting), human resource systems, visitor 
management, and more, can all be easily and efficiently  
managed by nursing and administration staff through Gallagher’s 
Software platform. 

Gallagher are leaders in delivering solutions for heavily-regulated 
and high-risk industries, and are committed to developing 
technology which meets the evolving regulatory needs of 
customers. With a large product team dedicated to research, 
design, and development, Gallagher solutions are developed in 
consultation with customers to ensure their suitability for the 
industry.  From simple start-up packages to fully- customised 
applications, the Gallagher system is scalable and flexible, 
enabling facilities to add functionality as required in the future.

For secure and robust access control, comprehensive auditing 
functionality, simplified management and administration tools, 
enhanced alerts and notifications, and superior interfaces with 
CCTV and building automation, Gallagher has proven safety and 
security solutions for the aged-care industry.

“The safety of residents and staff is the most 
important thing. Our objective at Gallagher is to 
create innovative solutions that automate and 
simplify processes for care facilities without 
compromising on safety.” 

Sir William Gallagher, CEO, Gallagher Group Limited
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Keeping people safe & hazardous goods secure
Access to high-risk areas, where medication and dangerous 
goods are stored, can be protected by Gallagher’s intelligent 
electronic access control solution. Gallagher’s solution goes 
beyond traditional access control, providing you with integrated 
personnel management for staff and site contractors across 
multiple buildings and zones. The Gallagher platform’s 
individualised access profiles ensure that only those with 
authorisation can access areas. Unlike traditional lock-and-key 
security, Gallagher’s integrated system ensures that if a door or 
cabinet is left open then staff are immediately notified. These 
notifications can be managed through an interface with nurse 
paging systems. 

For facilities with high-dependency wards, particularly dementia 
units, the Gallagher system provides peace of mind with complete 
control over access to the facility, detection of wandering 
patients, and comprehensive after-hours security.

Across the complete facility, Gallagher’s security-management 
platform can be configured to link nurse pagers with: resident’s 
call-buttons, duress alarms, and after-hours intercoms.

Consolidating systems & saving energy
The Gallagher solution provides opportunities for building 
automation and system management through interfaces with 
CCTV, lighting, heating, ventilation, hot water systems, and more. 
Capturing information from these systems within Gallagher’s 
central management software, creates a simplified platform with 
the capability to monitor and report on all site activity. 

A key benefit of the Gallagher solution is that it delivers a one-
card system which can integrate with equipment including staff 
lockers - eliminating the need for additional keys or  
combination locks. 

Generating customised reports
All activity channelled through the Gallagher platform is available 
to construct records on site activity and produce audit trails 
for both internal reference and regulatory compliance. From 
comprehensive access control reports detailing: when, by whom, 
and for how long, specific cabinets, rooms, or zones have been 
accessed; to reports on resident’s call-button activity, Gallagher’s 
software platform provides the tools to simply and quickly 
generate an audit trail. 

Gallagher’s safety and security solutions for assisted living facilities suit the additional 
risks faced in these environments, including: on-site hospital wings, medical and drug 
supply rooms, dementia units, and potentially vulnerable residents. 

Assisted Living Facilities

Gallagher solutions enable assisted living facilities to: 

• Effectively secure the facility after hours
• Manage duress procedures 
• Operate a keyless environment
• Protect drug rooms and medical cabinets

• Effortlessly produce audit trails
• Consolidate all systems including  

Time & Attendance 
• Alert staff of wandering patients in dementia units







Protecting residents & their posessions 
Access to units or apartments is delivered through Gallagher’s 
electronic access control solution. Cost-effective wireless 
accommodation locking systems provide facilities with an 
economical option for securing large numbers of independent 
doors. 

Compared with traditional lock-and-key systems, Gallagher’s 
access control solution improves safety for residents. Lost 
or previously issued cards can be promptly cancelled, greatly 
reducing the risk of unauthorised access to a resident’s personal 
accommodation. Independent living facilities can effectively 
operate a “one-card” access system where residents can use 
their unit/apartment access card for entry to other areas of the 
complex, including communal recreational and entertainment 
spaces such as a library or exercise facility.

Gallagher’s security platform features a fully integrated intruder 
alarm management system - eliminating the need for a separate 
intruder solution. The integrated system can be configured to 
immediately contact on-site security personnel or an external 
monitoring centre to attend to the situation and re-secure the site. 

Gallagher’s alarm system enables alarm entry and exit delays to be 
personalised by resident’s to accommodate their individual needs.

Gallagher’s integrated solutions provide independent living facilities the opportunity to 
reduce costs and increase resident safety, while preserving the independence of residents 
and the comfort of their living environment.

• Site and vehicle access managed by electronic, 
access-controlled gates, doors, elevators and more

• Simple and cost-effective “key” replacement 
through the use of an electronic access system

• Intelligent intruder alarms with adaptable entry and 
exit delays

• Opportunities to reduce energy consumption 
through interfaces with lighting, heating, and 
ventilation systems 

Consolidating systems & saving energy
The Gallagher system interfaces with call-buttons, medical alerts, 
intruder alarms, and motion sensors - linking alarm notifications 
with systems to generate a pager and/or mobile phone 
notification for on-site staff. Because alarms are generated 
through the Gallagher platform, an audit trail can be obtained for 
later review.

Interfaces with cameras, electronic gates, car-park lighting, 
and the heating and ventilation of communal facilities, can all 
be managed through Gallagher’s platform to enhance safety, 
increase system efficiency, reduce energy consumption, and 
lower utilities expenditure. The ability to set schedules or operate 
lighting, ventilation, air conditioning, and more, on automatic 
cues, can have a significant impact on energy consumption and 
operational costs.

By interfacing multiple systems, alerts and notifications can 
also be channelled through the Gallagher Central management 
application to identify faults or defects that may have occurred – 
enhancing maintenance efficiency. 

Independent Living Facilities

Gallagher solutions provide independent living facilities with:
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GALLAGHER WORLD HEADQUARTERS
Kahikatea Drive, Hamilton 3206
Private Bag 3026, Hamilton 3240
New Zealand

TEL: +64 7 838 9800 
EMAIL: sales@security.gallagher.com

REGIONAL OFFICES
New Zealand.............................................+64 7 838 9800
Americas ..................................................+1 877 560 6308
Asia ...............................................................+852 3468 5175
Australia ...................................................+61 3 9308 7722
India .........................................................+91 80 2661 1590
Middle East ..................................................+9615 808728
South Africa ...........................................+27 11 974 4740
United Kingdom / Europe .........+44 2476 64 1234

Disclaimer: System configuration, network capacities and the 
volume of system activity affect performance. Please contact 
Gallagher for advice. In accordance with the Gallagher policy of 
continuing development, design and specifications are subject 
to change without notice. Gallagher Group Limited is an ISO 
9001:2008 Certified Supplier. Copyright © Gallagher Group 
Limited 2011. All rights reserved.


